
Access Management
Audit your MSP data,

NOV:174
Cell phone pix: A new diagnos-

tic tool?, DEC:190
Dually employed CM is new

trend, NOV:172
Estimate costly gaps in autho-

rization, AUG: 126
Get bad debt under control,

AUG:124
Involve clinicians in egress

plans, DEC:190
Nurses, patients like new

approach, DEC:191
Strategies for assuring a clean

claim, FEB: 29
Trace denials to provider office,

NOV: 174
Where do EDs remain chal-

lenged, DEC:188

Admission Status
Ensure status is correct up

front, APR:49
FAQ on Condition Code 44,

APR:52

Ambulatory Care
Avoid risk by documenting ED

efforts, JUN:93
Cardiac MRI in obs cuts admis-

sions, NOV:170
ED collaborates with other

departments, JUN:95
ED greeter streamlines triage,

JUN:92
ED patients get a bed in three

minutes, JUN:92

Is boarded care substandard?
SEP:142

Rapid evaluation unit cuts ED
waits, MAR:46

Reducing ED patients who
leave without treatment,
JUN:94

Technologies to cut costs,
improve service, MAY:78

Use technology to assure col-
lections, MAY:77

Career Issues 
Salaries, hours on the rise,

JAN: insert
Healthcare Reform means big-

ger CM role, JUN:81

Case management models
CMs, SWs take traditional

roles, DEC:182
Model promotes interdisci-

plinary communication,
NOV:166

Redesign reduces LOS, FEB:23
Triad model improves patient

flow, FEB:25

CMS Audits 
Being prepared is best defense:

DEC:177
Innovative thinking helps pre-

pare for RACS, FEB:27
MIC auditors look at Medicaid

claims, JAN:1
Prepare for audits from all pay-

ers, JAN:4
Use PEPPER to identify areas

to focus, DEC:181

ZPICs targeting short stays,
MAR:33

Compliance Issues
Document fully when issuing

HINNs, JAN:5
IPPS focuses on accurate docu-

mentation, JUL:101
Prepare now for ICD-10,

JUL:102

Discharge Planning 
Fewer discharge options for

pediatric patients,  JAN: 15
Hospital, medical home staff

facilitate discharge, AUG:137
Joint initiative reduce dis-

charge delays, JUL:103
Plan discharge to rehab early in

the stay, APR:60
Start discharge planning in ED,

OCT:153

Elder Care
Education for staff on caring

for seniors, DEC:183
ED dedicated to patients 65+

JUN:88
Listen to patients on plan of

care, DEC: 184
Project targets costs for

Medicare beneficiaries,
SEP:135

With elders, be cautious with
fluid resuscitation, DEC:185

End-of-Life Issues
Palliative Care team aids

throughput, OCT:150

Supplement to HOSPITAL CASE MANAGEMENT / December 2010 Index

2010 Index



Study touts reimbursement for
discussions, JAN:13

Medicare Issues
IPPS means do more with less,

OCT:145
Outpatient data on CMS web-

site, SEP:139

Patient Flow
CM redesign among initiatives,

AUG:119
Collaborating on capacity man-

agement, SEP:140
Communication helps improve

patient throughput, JUL:100
Disease management reduces

hospital stays MAR:41
Focus on appropriate levels of

care, APR:55
Glycemic control cuts length of

stay, OCT:156
ICU, ED throughput dovetail,

JUL:105
Initiatives raises hospital

capacity, AUG:117
Hospital-wide team works on

LOS, Jan:9
Move patients quickly through

continuum, JUL:97
New department focuses on

throughput, OCT:148
Simple tool speeds discharge,

JAN:10

Patient Safety
Nurses oversee radiological

discrepancies, APR:63
Report safety lapses in your

hospital, JUN:84

Preventing Readmissions
Be proactive to avoid penalties

from CMS, FEB:17
Beware of Friday discharges,

MAY:73
CHF care coordination across

the continuum, OCT:151
CHF program includes extra

education, NOV:168
Communicate after discharge,

MAR:39
Coordinate services after dis-

charge, MAY:65
Cross-continuum team targets

CHF readmissions, MAY70
Dedicated hospitalist wing

improves follow-up care,
AUG:121

Ensure patients have follow-up
visits, MAY:69

Follow-up calls improve transi-
tions of care, JAN:7

Focus on what happens after
discharge, FEB: 20

Home care helps with CHF
patients, FEB:22

Increased communication with
post-acute providers,
JUL:107

Make sure patients understand
their disease, May:68

Nurses visit high risk patients
at home, JUN:87

Project BOOST improves tran-
sitions, JUL:110

Variety of programs aim to cut
readmissions, SEP:129

Track, trend patients who come
back, NOV:167

Quality Improvement 
Checklist helps in discharge

process, OCT:158
Focus on publicly reported

data, AUG:113
Importance of accurate data,

AUG:116
Staff drives LEAN process,

MAR:46
Stop to listen to patients, NOV:

164
Use patient satisfaction data to

identify focus, NOV:161

Reimbursement Issues 
CMSA promotes CM reim-

bursement, MAY:74
Hospital appeals majority of

RAC denials, JAN:11
Program raises case mix index,

MAR: 43

Transitions in Care
Coaches for elder CHF

patients, APR:57
Hospital partners with LTACH

for transplant patients,
APR:56

Orientation sessions help fami-
lies in LTACHs, JUN:85 

Planning cuts COPD readmis-
sion rates, MAY:71
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